REPORT TO COMMUNITY 2014




MESSAGE FROM THE BOARD

AND EXEGUTIVE DIRECTOR

Ereeﬂngs residents!

on behalf of HSCA we are pleased to present you with our 2014 Report to
the Community. K goes without saying that 2014 was a quieter year around
the community compared to 2013, However, as we ook back on tha last 12
months, it would seem we didn't skip a beat in trying to deliver the best possible
programs and services for residents of Hillhurst Sunnyside. |n particular, we'd
like to highlight the following accomplishments in 2014

An Increase in Community Engagement!

Ower the last year, a number of programs engaged with a greater number of
residents on issues of importance to the community. Our Planning Committees
saw a significant increase in membership as well as community participation
in reviewing applications through their new anling partal on Mightybell (http://
mightybell.com/communities/hsca-community-planning). A new process was
also piloted that increazed engagement with developers, the BRZ and city
officials at earlier stages of the planning process.

Az many residents can attest, 2014 was a ground-breaking year for the
engagemeant with the community at the former “tnangle site”, Many residents
were able to participate in creating anengaging and artistic space in partnership
with the ContainR project. Sunnyside was also abuzz with the Flood Volunteers'
Appreciation party, which took place in June of 2014, Many residents came
together to organize and contribute to this commemorative event.

As an organization, HSCA enhanced its engagemeant technology with a
revamp of our website and launch of @ monthly e-newsletter. 2014 closed
out with over 1 400 subscribers to the newsletter, with over 50% readership
on a regular basis (beating industry standard). HSCA also hosted a landmark
engagement event in November, titled imagineHSCA, boasting over B0 residents
in attendance. Participants were given the opportunity to offer feadback on
the future priorities of their association and this feedback is close to being
galvanized into a focused vision for HSCA's future.

“ISSI“' To preserve and enhance a healthy and vibrant

guality of life for the residents of
Hillhurst Sunnyside




Program Growth!

Owver the |ast year several HSGA programs grew In remarkable
ways. HSCA's successful Farmers’ Market doubled its presence
through the winter months, offering greater choice for residents to
access local foods through the off-season. The Community Food
Program in general saw increased participation across the board,
as maore community membears ook interest In Erowing or cooking
healthy local food.

Cur Qut-of-School Care program grew from a licensed
capacity of 56 children to 70 children, thus supporting Hillhurst
families to meet their needs for essential services inthe community.
The HSCA Board of Directors also solidified 1ts commitment
to emergency preparedness and created a dedicated board
committes for emergency planning. This new committee grew the
overall programming mix at H3CA in new and community-centered
Ways.

Experience is only valuable if youtakethe timetoreflect on it. And as
we reflect on 2014, we acknowledge that growth and engagement

were ambitious goals that brought exciting rewards to the
community as they came to fruition. As a support organization for
bullging community in Hillhurst sunnyside, we have bean honoured
to serve such a great community and we look forward to a future
where all Hillhurst Sunnyside residents feel a sense of belonging
to their neighbourhood and engage in the shared responsibility of
making this a great community for their neighbours.




. The Year of the
imagineCalgary Partnership

In December of 2013, Hillhurst Sunnyside Community Association Eoard members approved
a partnership with imagineCalgary (iC). By signing on as an IC partner, we acknowledged
that we were committed for the long-term to assist in shaping Calgary as a "great place to
make a living and a great place to make a life” - IC vision.

In early 2014, Board representatives met with iC staff to discuss how to best
implement imagineCalgary into HSCA, We had a responsibility to our residents to uphold our
mission statement and prioritize the needs of Hillhurst Sunnyside. Ittumed out, that several
of the imagineCalgary targets were being met, or strived toward through HSCA programming
that already existed.

But how could we leverage our partnership with iC and really engage residents on
assisting the organization with prioritizing our strategic objectives for the next 10 years?
And how could we emerge as a leader in methods for achieving iC targets?

HZCA and iC staff met in the summer to identify areas in which the commurnity
association delivered programming, areas in which we struggled, and areas we'd completely
overlooked. Work was then done to draft priority areas for the organization that required
further input from residents. A community wide engagament event was proposed to gather
this input and feedback — imagineHSCA,

We presented impact statements related to iC system targets for the following
themes: Environmental Sustainability, Community Voice, Capacity Building, and Sense
of Belonging. Residents watched presentations from individuals living and/or working in
Hillhurst Sunnyside on community initiatives related to ong of these four topics. They then
provided feedback during roundtable discussions of each area and voted on priorities
important to them.

Feedback was collected into the beginning of 2015 and Board members are currently
sifting through the data for key trends. The outcome for this engagement process is to use
the information to refine HSCA's guiding priorities and overall purpose. We also hope to
identify ways in which we may support and empower residents of the community in their
interasts and priorities for the community and the association.



PROGRAM UPDATES
Out-of-School Care

The Qut-of-School Care (005C) Program focuses
on families and children in Hillhurst Sunnyside.
We affer guality childcare programming to all the
families we serve. 2014 was a big year for the
program s expansion and Iincluded a growth In
available spaces within the program, transition
and expansion of our soccer program, and
increasad anrallmeant in our SUMMear camipps.,

EY THE NUMBERS: 2014 2012

Registration spaces: T0 =]

Avg. children enrolled,/month: 62 54

Avg. summer camp enrollment/ weelk: 50 35
Soccer registration: 230 180

Seniors’ Outreach

The Community Assistance For Seniors (CAFS) program provides housekeeping, yard work
and snow removal support for seniors and handicapped individuals living in the Hillhurst
Sunnyside community, as well as seniors in 11 other communities in the NW and NE
guadrants of the city. The intention of this support is to assist seniors to remain in their
homes as long as possible, or as long as they choose. A senior friendly visiting component
is also a part of the program and area residents drop in on Monday afternoons to socialize
with one another and play cards.

# served in CAFS “I would not be able to take 214 total clients
Program care of myself living here; my served in 2014

ability to do physical things is

wvary limited. We've lived in this

Housekeeping: 127

Yard Work: 57 house since October 1961 it's Increase from 198
Snow Removal: 72 our world.” cerved in 2013
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Community Food Program

The Community Food Program (CFP) aims to
create replicable and sustainable community food
programming that engages citizens in food and
poverty issues and provides a comprehensive range
of supports, enabling residents of Hillhurst Sunnyside
and beyond, to cook and grow high quality food while
transforming the urban food system. We strive to draw
in people of all ages and backgrounds to participate in
community through food and gardening.

Particinants Food Skills

et Cooking Group
L CFP Network
: sunnyside Shared
Kids’ Program garden Swap

Community Gardens

32

Hillhurst Sunnyside
Community
Gardeners

18

Sunnyside Shared
Gardeners

22

Kensington

Community Gardens in Hillhurst Sunnyside have provided
valuable engagerment activities for our residents and many
gardeners also actively voluntéer for évents, initiatives
and committees at HS0A,

2014 rarked the 25th anniversary of Hilllhurst
Sunnyside Community Garden (HS0G). A garden party was
thirewn in late August to commemorate this milestones,
Residents of Hillhurst Sunnyside, community gardensrs

Community First fram throughsut the City and former HSOG gardeners

Lardeners

attended and enjoyed garden tours, large photes From
1980 of the garden's first days, a collaborative art project
organized by Michelena Bamford of Wild Wolf Studios,
fresh fruit and veggies from “The Apple Lady” and the
mukic of the Sadler Brown band in the neighbouring
Hollieky Park and Community Orahard,



Hillhurst Sunnyside Planning Committee

The Hillhurst Sunnyside PFlanning Committee [(HSPC) reconvened in 2014 due to
unprecedented growth and development in Hillhurst Sunnyside. The committee is designed
to inform, engage and empower residents on issues and projects in their community, HSPC
also has a role in defining and communicating community context to the Gity of Calgary,
developers and the community at large.

There is an unprecedented and growing amount of development in the community
with over B0 development applications received in 2014, Some of the most visible projects
in the works are located on 10th Street and Kensington Road. There are also huge changes
to the residential core: a large number of new infill and multi-family homes as well as two
new multi-residential condo buildings that will add 100 units on the southern periphery of
Riley Park and 5th Avenue.

The physical and built form of the environment has a lasting effect on the lives of
community residents - on whether or not they walk, drive, bike or use transit and how they
live, ' work/play in their neighbourhood.

The abillity to help shape the urban form of one's surroundings is an integral part of
contributing to a collective community vision {or voice) and giving back to the community.

HSCA PLANNING COMMITTEE (HSPC)

Revitslized Planning Commilttes and new Terms of Reference ratifed in December 2013

Ongoing initiatives and projects
Formal letiars of comment
sant to the City of

Calgary for major project
e s Mumber of newsletier arficles

Formal letters Approximate
of comment volunteer
for infill projects hours per month

Revised site plan as a result of input ; ;
from the HSCA Planning Committee  Major projects appea

Statistics over & one year penod (Jaruary 2074 fo December 2014)




Emergency Planning & Response Committee

(formerly the Flood Task Force)

The Emergency Planning and Response Committee (EPARC) is a permanent standing
committee of HSCA whose main purpose [s to assist the HSCA staff and community
residents in preparing for and responding to area-wide and facility-specific emergencies.

In 2014, EPARC was able to expand its efforts thanks to financial support from The
Calgary Foundation and the Red Cross. The committee, along with HSCA support staff,
consists of 19 actively involved volunteers from the community. Our work has centered
around helping flood-affected residents recover financially and emotionally, increasing
community resilience, improving preparedness for future emergency events, and actively
working with partners to mitigate future disaster risks.

Program Highlights

Emergency Kt Dl
_ EENGY KIL LAEIivery
Commumn :"5,' gadars Prg FEram

T R T e aining: Sprngsummer months 'reparedness Sessions
Ll 14 residents reached through Distributed 940 firat aid
5 nf\:’“,;lp'ﬂﬂ#;f:'l_l training opportunities. Fall trainingll emergeney kits, 10 glven to
o £haard irTar i i Hd Drogra ad o an additional 23 participants at emergency
: - : S : participants preparedness sess|on held for
Bram sunmyhill Housing Coop

Pumps & Berms in Sunnyside: Ci
of Calgary dedicated two six-inch
pumips specifically for Sunnyside

Community Update Events /
Infrastructure Adogacy: March
12 & Oetober 23 events hosted

by City. Combined attendance of
around 200 (150 |n March, 30 in
Ootober),

during the ‘flood' seasen each

June 22 Flood Volunteer
Appreciation Event; Cver
15 volunteers assisted with
organization and 500 people

attended the event

Jane's Walk in Sunnyside: On M
3rd participants came mlm:y Trickster Theatre Sunnyside Flood
at the Crisis Café site & walked s IR Praject: Students from Sunnyside
throughout Sunnyside, sharing LITELTE LR T | School conducted interviews with
flood experiences and learming

peated on the Crisis Café site flaod affected residents to form
the basis for performanae pieces.




With hesyy hearts, we saeid so long to owr Outreach
Coordimator, Elizabeth Chong at the end of March this
yaar. The Outresch program s currantly undergoing a
trensition and Elizabeth steapped down from har rele to
anjay semi-retirameant. Her rest = owell deserved and
gtaff, wolurteers and HSCA outresch clisnte will miss
har dearly - though she has threatensd to chack inan
ws regularhy

We caught up with har befors she laft for &
cruigs arsund the Caribbean and asked her to share
some of her highlights and expariences sa B aocial
worker at HSCA

Elizabathworked fulltims as a atay at harme mom
raiging her threa children. But whan her kidz were old
anough, sha tranationsd inta
gocial work im order to share
har time and experiencs with
thie community. Elizabsath has
bean a aocial worker &t HSCA
gince Saptambser 9, 2005
(alrmost 10 yaars)

She anjoyed the
flaxibility HSCA  afforded
bar, “If | wanted to go s28 &
cliant on & weakend, | felt
comfortalla doing  that
Popping in &t & o'clock to
watch Judge Judy with theam
while | wisitad, | could do that
ton” she says, Thooe cliants
arg what Elizabath says kept
har &t HSCA for ao long,

Elizabath also recalls
with  fondness  the  multi-
cultural dinnera she usad to
arrangs for the communty,
"Reaidants and frignds cams
aut.” She aays, It was great”

Anather highlight for
har was the construction of
the daycare playground. Al
the volumteers came in and
we had food donated ™

While Elizabeth
balisves it is time for her to
mave on she will be sad to

“Ithink she has that skill of blending
humour with compassion. It's
obvious when people who met her
leave our huilding, they feel meore
confident, they have the feeling
that somehody is there for them,

cares about them & tries to help
them.” - Niceleta Wuica

Community Qutreach

leave. “I'va made lote of friends here,” she saya, “And 'l
mies some of the peaple | work with. ['ll miss hounding
aome of the facility sttendants ®

Facility etaff sxpreasad that they also will mizs
baing “hounded® by her, But more tham that they will
mies the gquality of apirt that portrayed Elizabeth always
&3 a mother figure. David asya "'l mize her sense of
humour, She's alweays looking aut for her clisnts and |
will miga her caring nature and dedication ”

Aryone who knows Elizabath knows thet aha's
Bleo genarows with advice. Har advica far aspiring social
winrkera: "Show off your skills if it tranafers into your
profasagional life becauss that's how you'll come across
to your clients, There are boundary isswes — | realize
that — but sometimes those
boundaries can be overcoms
and wou can  develop
ralationships by sharing a bit
of yourself with the clisnts,
Cne of the things ['ve always
gald iz wou hawe o Know
wheare you're coming from to
kmow whers you're going,”
Elizabath definitely has &
gtromg aense of her salf and
a tie to whers she's come
from. She saye” | come from
Jamaica, lamaican me crazyl
I'm the sighth of tan children
I come from a very strong
line of women in the family
and I'm glad, I'm happy to
b whers | am. | think | just
got good common Sense and
walues fram ry fTamily ®

Wea will misz her

hurnawr, insight and presencs
at HSCA. But we thenk her for
har hard wiork and dedication
amd we know that aha will
keap busy with her traiming
through the Sistership, her
gon's  upcoming  wadding
and her three dogs Turlowgh,
Tucker and Toto,



ARTS & RECREATION

Art Classes

14 artclass progl

“When I'm doing art, it gives me a
sense of belonging,”

- participant from Kathy Aldeus-Schleindl’s
youth art sessions

Bowview Pool

Bowview offers recreation opportunities for families, kids and adults of all ages. Special
events at the pool, such as cur Bowview Poolooza and weekend family pool parties provide
a gathering place for community members and their families to come together during the
SUMIMEr,

During 2014, we ran 9 weeks of Red Cross swimming lessons, running all preschool
and swim kids levels. We also ran 3 courses of Bronze leadership classes for youth 11
and older, as well as first aid, Red Cross, and lifesaving society recertification courses for
aquatic leaders.

We ran a full slate of swimming lessons each week, with 5 instructors, a 20%
increase from 2013. Our leadership programs capacity was increased 66%. Our public
swims had 3 different summer camps coming to the pool each week, and our drop-in
swim numbers were approximately the same as 2013,



Triangle Site: ContainR

article by Sandra Sawatsky (Tull version avallable
on www.hsca.ca)

Springboard Performance, HSCA, wvolunteers,
organizations, artists and community leaders have
bean working diligently to realize the goal of a
vibrant Art Park and shipping containR village in
Sunnyside where all people are welcome, Great
strides were made in 2014,

Springboard Performance and the Hillhurst
sunnyside Community Association are partners on
the containR site. Our shared goal is to encourage
placermaking and community engagement. It is an
evolving site and represents the varied interests of
the people. To capture those interests our theme is
“a 100-mile diet of creative iIdeas” that nurture and
enrich life within our city.

We are excited by the wave of ideas and
expressions of interest that have come our way
from cur recent call for proposals and look forward
to more events, more gardens, more activities and
more fumn in 2015,
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VOLUNTEER APPRECIATION

HSCA has over 190 regular, active volunteers across all of its programs. We honour our
volunteers through our AGM Community Service Awards, annual Volunteer Dinner and, in
2014, our Flood Volunteer Appreciation Party.

Without the hard work of our dedicated volunteers, HSCA would struggle to deliver

strong, community-minded programming and initiatives. The plethora and diversity of
HSCA events would not be possible,

We Thank You!

The June Flood Volunteer Appreciation Party was
unbelievably successful. More than 500 people
spent their afternoon with us eating food, playing
games, watching students from Sunnyside
School perform a commemoration plece,
and getting to know their neighbours. Thank
You' signs remained on Sunnyside resident’s
lawns for months after the event, allowing that
message of community spirit and resiliency to
remain visible long after the party was over.

Get Involved!

HSCA is always looking for volunteers! We
need volunteers for community events like the
Bow River Clean-up, Charity Casinos, Famers'
Markets, Clothing Distribution Days, and the list
certainly goes on. We also need volunteers to
serve on our Standing Committees and Special
Project Committees. At HSCA we strive to provide
volunteer opportunities that grow the skills of our
volunteers, but alzo factor in their current talents
and resources to ensure the best collaboration

possible.






DONOR RECOGNITION

HSCA gratefully acknowledges the sponsorship and donations of various
funding agencies, organizations, businesses and individuals. Through your
Eenerous support we are able to invest in programs and activities that assist us
to ensure our mission “to preserve and enhance a healthy and vibrant quality
of life for the residents of Hillhurst-Sunnyside™.

These donations help HSCGA bring quality sccial, recreational and cultural
services to our 10,000+ residents of Hillhurst Sunnyside and to the citizens of
Calgary at-large.

Partners: alberta Health Services, The Calgary Foundation, Calgary Qutdoor
Swimming Pool Association (COSPA), Carya, The City of Calgary, imagineCalgary,
Family and Community Support Services (FCS3), Kids Up Front Foundation,
Red Cross, Springboard Performance

FLML M LR TN

cuone | TCSS
LI ."ll-l:.'ml' I-. ": i
Supporters: canada Summer Jobs Program, Province of Alberta, E-Squared
Consulting Inc., First Calgary Financial, Lions Club of Calgary (Hensington),

Nickle Family Foundation, Safeway, Sammies, Servus Credit Union

Contributors: siberta College of Social Workers: Calgary Social Workers for
Social Justice, Adaptive Engineering, Beadworks, Blu Planet Recycling, Calgary
Allied Arts Foundation, InFokus Design, Kensington BRZ, Kensington Wine
Market, The Loop, Nexen Energy ULC, Peasant Cheese Shop, Dak Tree Tavern,
OM Body Sugaring, Sandstone Asset Management, Shell Canada, Sonchris
Developments, Sunnyside Natural Market, Swizzlesticks Salon & Spa

Donate

Your donations go a long way to assisting with the sustainability of our multiple
and diverse programs. To contribute please visit our website: www. hsca.ca or
mail your contribution to:

HSCA - Donation

1320 5 Ave NW

Calgary AB T2N 052



REVENUE EXPENSES
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